
RMA-Form A return without an RMA number is not possible.

Please contact CGS RMA-Number (Record here once received from CGS)

Phone: +49 8121 2239-34
E-mail: service@cgs-gruppe.de

Customer Data

Company name Address

Person of contact Address 2

Phone City, ZIP

E-Mail State, Country

Product for Return Include the RMA form in the package.

Product number Description

Serial number

Invoice number

Invoice date Detailed error description, attachments possible (e.g. error reports and photos)

Transaction Attach the RMA number legibly to the outside of the package!

City, Date Signature

To be completed by CGS

Received on: Condition as described? YES NO

Furthermore, I am aware that in the case of an insufficient description of the error, as well as in the event of my own fault (also within 
the warranty period), a flat-rate inspection fee of USD 180.00 will be charged.

I accept the terms and conditions and RMA conditions. These can be viewed at www.cgs-gruppe.de.
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